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tralia). 
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419, 420-22, 524-25. 
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03, 326-30 passim. 
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Pot,  179, 180-81. 
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30, 131, 135-37. 
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Handbooks, user instruction, 86-87. 
Hardware, infatuation with, 145-48. 
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right, 618-22 passim. 
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barriers, 210- 11; cataloging, 223-44; 

librarian training, 250-51, 507-08; 

collections, 260-68, 272-74. 
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629-31 .  

Legislation, public lending right, 

583-95, 669-81 (Britain). 
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ground, 3-4, 7-8, 9-27, 127-29; 
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services to ethnocultural minori- 
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ethnicity and librarians, 179-80; 

European migrant workers, 191- 

206, 325-34; immigrants, 207-14; 
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245-58; collections, 259-68, 272- 

74; Canada, 275-92; Germany, 

293-98; Australia, 299-315; Soviet 
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tion, 375-90; management of, 391-
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388; reform, 502-06; New Zealand, 
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management of, 391-410, 473-81; 

cataloging/classifying, 419-38; his- 

torical research, 439-51; uses, 453- 

71; security, 483-98; librarian 

education, 499-51 1; survey of larg-
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MARC, multilingual catalogs, 223, 

237; map collections, 393-94, 400, 

408, 422-35 passim, 524. 

Mechanical retrieval, see Computers. 
Microforms, mu1 tilingual cataloging, 

224-25, 239; map collections, 391- 

410 passim, 513. 

Migrants, impact on Europe, 191-206. 
Minnesota, University of, map collec- 
tion, 457-69. 
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ground, 175-77, 269-72; ethnicity 
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migrant workers, 191-206, 825-34; 

immigrants, 207-14; Sweden, 215- 

11; cataloging problems, 223-44; 

training librarians, 245-58; collec- 

tions, 260-68, 272-14; Canada, 275- 

92; Germany, 293-98; Australia, 

299-315; Soviet Union, 317-23; 
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teacher, 133, 135-36. 

Moynihan, Daniel P.,Beyond the 

Melting Pot, 179, 180-81. 
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223-44; public libraries, 259-68,272- 

74; Canada, 275-92; Germany, 293- 

98; -Australia, 299-315; Soviet 

Union, 317-23; Europe, 325-34. 

N 
National Archives, map collections, 





National Cartographic Information 
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Natural justice, u. copyright law, 586- 

88, 598, 629-31. 
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278-82, 321-22; map collections, 

393, 421-22, 435, 524-25. 
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New Zealand, map coIlections, 540-42; 

public lending right, 578, 687-91. 









Norway, public lending right, 645-46. 
Nova Scotia, multilingual collec-
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OCLC, Inc., map collections, 394, 

422-34 passim, 442, 524-25. 

On-line systems, see Computers. 
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286-87. 
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cultural, 204, 297, 318, 342. 
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Personnel, user instructors, 44-45, 
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tions, 265-66; Native American 
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24; job market, 502-06. 

Photocopying, public lending right, 
574. 
Planning, services for foreigners, 208; 
map research, 445-46. 
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202-05, 325-34; immigrants, 207- 14; 

cataloging problems, 223-44; train- 
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260-68,272-74; Canada, 275-92; Ger- 
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Radio, ethnic, 304, 320. 

Rasmussen, Henning, public lending 

right, 573, 576, 687-705. 
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right, 631-33, 662-67. 
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Royalties, see Public lending right. 

Russian collections, 227-29, 317-23. 
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San Diego State University, map col- 
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Security, map collections, 483-98. 
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Smith, R.S.,public lending right, 574. 
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vices, 320-21, 322. 









Spanish users, language needs, 210-

11; collections, 227, 260-74 passim; 

cataloging, 234-35; services, 269-72. 
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right, 617. 
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Standards, reference services, 95-96. 




Statistics. use in evaluation. 163-64. 	 U 
166-67. 
Statute of Anne, copyright law, 586. 
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user instruction, 128-29, 130-31. 
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tions, 225, 230-31, 234-36. 

Surveys, user-instruction, 161-63; eth- 

nocultural: 252,255-57; multilin- 

gual collections, 259-74, 280-81, 
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85; academic use, 457-69; security, 

486-92, 495-98; largest, 513-36. 

Swarthmore College, librarian as 
teacher, 133-34. 
Sweden, foreign acquisitions, 215-21; 
public lending right, 641-49. 
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Taylor, L. J., public lending right, 
571. 
Taylor, Robert, librarian profession, 
502. 
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tion. 

Telephone, use in libraries, 141-42, 

465. 
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157-61. 
Toledo, University of, library skills, 
72. 
Topographic maps, see Map collec- 
tions. 
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a1 services, 278-80. 
Training, user instructors, 105-26; 

ethnocultural, 188, 245-58, 362-63, 

366, 367; map librarians, 499-51 1. 

Turkey, acquisition difficulties, 21 7. 
Tutors, user instruction, 87-88. 
Undergraduates, library skills, 55-67, 

69-81; map use, 460-62. 

UNIMARC, map collections, 422. 
United Kingdom, see Britain. 
United States, ethnocultural services, 

348-50, 353-68 (Native American); 

public lending right, 591-92, 710-

11. 
U.S. Geological Survey, map collec- 

tions, 379, 398, 400, 408. 

Lrrbanization, 	 European migrant 
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227-29, 3 17-23. 

Users, instruction: background, 3-4, 

7-8, 9-27, 127-29; trends, 29-37; 

services/facilities, 39-53, 95- 103; 

undergraduate, 55-67,69-81; indi- 

vidual, 83-94; training librarians, 

105-26; librarian as teacher, 127- 







ground, 175-77; ethnicity and 

librarians, 179-88; European 

migrant workers, 191-206,325-34; 

immigrants, 207-14; Sweden, 215- 

21; cataloging problems, 223-44; 

training librarians, 245-58; Can- 

ada, 275-92; Germany, 293-98; 

Australia, 299-315; Soviet Union, 

317-23; children, 335-51; Native 

American, 187, 353-68. 







Videodiscs, map collections, 401-03. 
W 
West Germany, see Germany. 
Weinstein, Grace, public lending 
right, 612-23 passim. 
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White House Conference on Library 
and Information Services, ethno- 
cultural services, 186-88, 354; on- 
line data, 319; map collections, 406. 
Wisconsin, University of, competen-
cy-based user instruction, 62-64,71- 
72, 132-33. 
Woods, William M., map librarians, 
500. 
Workbooks, user instruction, 89-90. 
Workshops, user instruction, 111-13, 
114, 124-26. 
Writers, see Authors. 
Y 
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217-18. 
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